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New Jersey – September is a busy time for heating oil consumers. Smart shoppers are pricing the market and oil dealers are chomping at the bit for new customers. Unfortunately, some shoppers are relying on old market trends or being misled by aggressive sales tactics.  

1. “Dealers will quote a price that under cuts the market today in hopes of securing a customer for the whole season. They do this knowing customers aren’t actually going to buy today so the risk of losing money is slim,” stated Wende Nachman, New Jersey Citizen Action Oil Group Director.  Oil companies take advantage of the fact that most people shop for oil in the summer, but they don’t usually receive deliveries until October. By then, suppliers will have raised their prices to a very comfortable profit margin knowing they have the customer locked into a contract.  

2. Historically, the price of oil was at its lowest during the summer months. However, the market flipped in 2006.  Now, oil is cheaper in the fall and winter.  Therefore, unless you heat your water with oil, try to hold off on filling your tank until later in the fall.

3. It’s important to know the difference between “price caps” and “lock-ins”. Suppliers tend to use this term interchangeably to secure long term customers, but there is a big difference.  “Price caps” represent the most you will be charged during the heating season.  No matter how high oil prices go, you can not be charged higher than this set price.  However, if the market falls, your price drops too.  A “lock-in” is a set price you are given for the entire season.  If the market goes higher or lower, you will still be charged that same price.  “Lock-ins” seldom work to the consumer’s advantage because when the market drops, you end up paying more than you should for oil.  

4. Consumers should also be wary of “cash only” companies. Many of these companies are one person operations.  They often lack liability insurance and there is no one to answer for mistakes.  Most of these companies don’t offer service contracts and rarely offer payment options. Service contracts are very important—the last thing you or a loved one needs is to be without heat in the middle of the winter.  

5. Before you purchase a service contract, make sure you read the fine print.  Know which parts are covered and if after hours labor is included.  You also need to take note of clauses that state you must purchase your oil from that company or the contract is voided.  Last, make sure you schedule your annual cleaning before your supplier becomes too busy with deliveries and emergency repairs.  Otherwise, you could be waiting a very long time.  

Fortunately, New Jersey Citizen Action Oil Group protects their members from market games with a genuine discount all year. The Oil Group uses its bulk purchasing power to negotiate lower prices with well established, full service oil companies. Along with a 10%-30% discount on oil, their suppliers provide additional services such as:  budget billing, automatic fill, service contracts, and tank insurance.  Some of their suppliers even offer discounts on service contracts and price caps in some areas. Oil Group members save hundreds of dollars over the course of the season. Interested consumers can contact the Oil Group at 1-800-464-8465 or visit us on the web at www.njcaoilgroup.com.

New Jersey Citizen Action is the state’s largest independent citizen watchdog organization representing 70,000 individual members and over 100 affiliated labor, tenant, community, faith bases, civil rights, environmental, senior and women’s organizations.

Arrangements can be made for interviews with Oil Group members.
